
      Food Package/FI Issuance  
 

 
Wisconsin WIC Program Operations Manual Chapter 4 Contents 

       Effective: 3/1/98 
       Revised: 8/1/06 

4 FOOD PACKAGE/FI ISSUANCE 
 

4.1 Food List/Food Packages: Overview (Rev 3/01).............................................. 4.1-1 
 

4.2 WIC Approved Food List (Rev 4/03) ............................................................... 4.2-1 
 A.  Food List Implementation Process ..........................................................4.2-1 
 B.  Food List Materials for Participants ........................................................4.2-2 
 C.  Other Materials ........................................................................................4.2-2 
 D.  Implementation Procedures .....................................................................4.2-2 
 E.  Changes to the List Mid-Cycle ................................................................4.2-3 
 F.  Formulas and Medical Foods...................................................................4.2-3 
 
 Attachments: 
 Wisconsin WIC Approved Foods List (PPH 4728, Rev 11/02) 
 WIC Approved Foods (pictorial guide) (PPH 4578, Rev 11/02) 
 WIC Food Authorization Criteria (Rev 12/02) 
 

4.10 Food Packages: General (Rev 3/01) .............................................................. .4.10-1 
 A.  Package Issuance Requirements ............................................................4.10-1 
 B.  Food Package Charts .............................................................................4.10-1 
 C.  Who May Prescribe Food Packages ......................................................4.10-2 
 D.  Medical Prescriptions and RD Approvals .............................................4.10-3 
 E.  Project-Designated Food Packages........................................................4.10-4 
 F.  Monitoring Food Package Issuance.......................................................4.10-5 
 G.  Modifying Drafts ...................................................................................4.10-5 
 H.  For More Information ............................................................................4.10-5 
 I.  Client Education ....................................................................................4.10-5 
 
 Attachments: 
 Food Package Tailoring/Selection Charts (Rev 1/01) 
 Nutrition Facts About WIC Cereals (Rev 1/01) 
 WIC Foods:  Amounts Per Day and Month (8/98) 
 

4.11 Tailoring for Nutritional Needs and Preferences: General (Rev 11/00) ......... 4.11-1 
 A.  Variety of Packages ...............................................................................4.11-1 
 

4.12 Women and Children Food Packages (Regular) (Rev 4/03) .......................... 4.12-1 
 A.  Food Packages for Pregnant Women.....................................................4.12-1 
 B.  Breastfeeding - Basic Food Packages....................................................4.12-3 
 C.  Breastfeeding - Enhanced Food Packages .............................................4.12-3 
 D.  Nonbreastfeeding Postpartum Food Packages.......................................4.12-4 
 E.  Children’s Food Packages .....................................................................4.12-5 



      Food Package/FI Issuance  
 

 
Wisconsin WIC Program Operations Manual Chapter 4 Contents 

4.13 Breastfeeding Dyad Food Packages (Rev 11/00) ........................................... 4.13-1 
 A.  Promoting Breastfeeding .......................................................................4.13-1 
 B.  Exclusively Breastfeeding Dyad............................................................4.13-1 
 C.  Breastfeeding Dyad Using Formula ......................................................4.13-2 
   1.  Breastfeeding Woman’s Food Package ............................................4.13-2 
   2.  Breastfed Infant’s Food Package ......................................................4.13-3 
        Food Package Tailoring Guidelines Chart........................................4.13-4 
 

4.14 Infant Food Packages (Rev 11/00).................................................................. 4.14-1 
 A.  Infant Formula .......................................................................................4.14-2 
 B.  Cereal and Juice .....................................................................................4.14-3 
 C.  Transition to Child Package...................................................................4.14-3 
 
 Attachments: 
 WIC Program Formulas and Medical Foods Table (Rev 10/00) 
 Formula Reconstitution Amounts (10/00) 
 

4.15 Special Formulas for Infants (Rev 4/03)......................................................... 4.15-1 
 A.  Approved Special Formulas...................................................................4.15-1 
 B.  Determination of Need...........................................................................4.15-1 
 C.  Approvals and Documentation ..............................................................4.15-1 
 D.  Availability for Purchase .......................................................................4.15-2 
 E.  Reassessment .........................................................................................4.15-2 
 

4.16 Non-Contract Standard Formulas (Rev 4/03) ................................................. 4.16-1 
 A.  Approved Non-Contract Standard Formulas .........................................4.16-1 
 B.  Determination of Need...........................................................................4.16-1 
 C.  Approvals and Documentation ..............................................................4.16-2 
 D.  Availability for Purchase .......................................................................4.16-2 
 E.  Reassessment .........................................................................................4.16-2 
 F  Monitoring of Issuance Rates ................................................................4.16-2 
 
 Attachment: 
 Request to WIC for Non-Contract Standard Formula (DPH 4716, Rev 11/02) 
 

4.17 Low-Iron Formulas (Rev 4/03)....................................................................... 4.17-1 
 A.  Approved Low-Iron Formulas ...............................................................4.17-1 
 B.  Determination of Need...........................................................................4.17-1 

 C.  Approvals and Documentation ..............................................................4.17-2 
 D.  Availability for Purchase .......................................................................4.17-2 
 E.  Reassessment .........................................................................................4.17-2 
 F.  Monitoring of Issuance Rates ................................................................4.17-2 

 
4.18 Ready-to-Feed Formulas (Rev 4/03) .............................................................. 4.18-1 



      Food Package/FI Issuance  
 

 
Wisconsin WIC Program Operations Manual Chapter 4 Contents 

 A.  Approved Ready-to-Feed Formulas.......................................................4.18-1 
 B.  Determination of Need...........................................................................4.18-1 
 C.  Approvals and Documentation ..............................................................4.18-1 
 D.  Availability for Purchase .......................................................................4.18-2 
 E.  Reassessment .........................................................................................4.18-2 
 

4.19 Formulas and Medical Foods NOT Provided by WIC (Rev 4/03) ................. 4.19-1 
 A.  Special Formulas and Medical Foods....................................................4.19-2 
 B.  Standard Formulas .................................................................................4.19-3 
 

4.20 Homeless Food Packages for Children and Women (Rev 8/98) .................... 4.20-1 
 A.  Homeless Food Packages.......................................................................4.20-1 
 B.  Approval Required.................................................................................4.20-2 
 C.  Determination of Need...........................................................................4.20-2 
 D.  Documentation.......................................................................................4.20-2 
 E.  Reassessment .........................................................................................4.20-2 
 

4.21 Children/Women with Special Needs Food Packages (Rev 4/03).................. 4.21-1 
 A.  Special Needs Packages.........................................................................4.21-1 
 B.  Determination of Need...........................................................................4.21-1 
 C.  Food Package Selection.........................................................................4.21-2 
 D.  Approvals and Documentation ..............................................................4.21-2 
 E.  Availability for Purchase .......................................................................4.21-3 
 F.  Reassessment .........................................................................................4.21-3 
 

4.30 Draft Issuance Overview (Rev 3/01). ............................................................. 4.30-1 
 A.  Draft Issuance Guidelines......................................................................4.30-1 
 B.  Determine First Day to Use and Select Type of Issuance .....................4.30-5 
 

4.31 Late Food Instrument Issuance(Rev 8/06)...................................................... 4.31-1 
 A.  Food Package Tailoring.........................................................................4.31-1 
 B.  Multi-month Issuance ............................................................................4.31-2 
 C.  Ineligibility.............................................................................................4.31-2 
   Cheat Sheet: Late Food Instrument Issuance.........................................4.31-3 
 

4.32 Early Draft Issuance........................................................................................ 4.32-1 
 A.  Allowable Circumstances ......................................................................4.32-1 
 B.  Training..................................................................................................4.32-1 
 

4.33 Catch-Up Food Insturment Issuance (Rev 8/06). ........................................... 4.33-1 
 A.  Circumstances........................................................................................4.33-1 
 B.  Tailoring Food Packages .......................................................................4.33-1 
 C.  Participation Count Affected by catch-up issuance...............................4.33-2 
 D.  Number of Packages ..............................................................................4.33-2 



      Food Package/FI Issuance  
 

 
Wisconsin WIC Program Operations Manual Chapter 4 Contents 

  Cheat Sheet: Late Food Instrument Issuance .............................................4.33-3 
 

4.34 Special Draft Issuance Considerations (Rev 3/01) ......................................... 4.34-1 
 A.  A Participant Becomes Ineligible ..........................................................4.34-1 
 B.  In-State Transfers...................................................................................4.34-1 
 C.  Withholding Drafts ................................................................................4.34-1 
 D.  Transferring a Child From Parent to Foster Parent................................4.34-2 
 E.  Foster Parents.........................................................................................4.34-3 
 F.  Joint Custody .........................................................................................4.34-3 
 

4.35 Issuance Intervals............................................................................................ 4.35-1 
 A.  Establish Clinic and Draft Issuance Schedules......................................4.35-1 
   4.  Multi-month issuance .......................................................................4.35-1 
 B.  Determine Issuance Intervals for Participants .......................................4.35-3 
 C.  Tri-monthly Issuance .............................................................................4.35-4 
 
 Attachment: 
 Tri-monthly Draft Issuance Implementation Assurance 
 

4.36 Mailing Drafts (Rev 7/01)............................................................................... 4.36-1 
 A.  Individual Circumstances ......................................................................4.36-1 
 B.  WIC Clinic Circumstances ....................................................................4.36-2 
 C.  Draft Procedures ....................................................................................4.36-2 
 D.  Mailing Procedures ................................................................................4.36-3 
 

4.37 Reissuance and Additional Food Instruments (FIs) (Rev 8/06)...................... 4.37-1 
 A.  Reasons Allowed for Reissuance of WIC and FMNP FIs.....................4.37-1 
 B.  Additional WIC Food Instruments ........................................................4.37-1 
 C.  Unallowable Circumstances ..................................................................4.37-2 
 

4.40 Proxies (Rev 5/03). ......................................................................................... 4.40-1 
 A.  Designating Proxies ...............................................................................4.40-1 
 B.  Parents and Proxies Authorized to Pick Up and Redeem Drafts...........4.40-2 
 C.  Proxies Authorized to Pick Up Drafts Only ..........................................4.40-3 
 D.  Proxy Fraud/Abuse ................................................................................4.40-4 
 E.  Special Circumstances ...........................................................................4.40-4 
 

4.41 Lost and Stolen Drafts (Rev 8/06) .................................................................. 4.41-1 
 A.  Participant Reports Lost or Stolen FIs...................................................4.41-1 
 B.  High Risk Areas Allowable Reissuance ................................................4.41-2 
 C.  Non-High Risk Areas Allowable Reissuance........................................4.41-2 
 D.  Replacing Food Instruments ..................................................................4.41-3 
 E.  Instructions to Participants.....................................................................4.41-4 
 F.  Track for Subsequent Redemption ........................................................4.41-4 



      Food Package/FI Issuance  
 

 
Wisconsin WIC Program Operations Manual Chapter 4 Contents 

 G.  Reoccurring Problems (High and Non-High Risk Areas) .....................4.41-4 
 
    4.42 Infant Formula Samples (DELETE 8/06) 
 

4.43 Returned Formula ........................................................................................... 4.43-1 
 A.  Reasons for Return.................................................................................4.43-1 
 B.  Assessment of Returned Formula ..........................................................4.43-1 
 C.  Formula Not in Good Condition............................................................4.43-2 
 D.  Replacing Returned Formula .................................................................4.43-2 
 

4.44 Returned Food (Rev 1/00) .............................................................................. 4.44-1 
 A.  Reasons Allowed for Returning Food ...................................................4.44-1 
 B.  Reasons Not Allowed for Returning Food ............................................4.44-1 
 C.  Returning Food to the Store...................................................................4.44-2 
 

4.45 WIC Benefits During a Disaster ..................................................................... 4.45-1 
 A.  Non-Participants ....................................................................................4.45-1 
 B.  Replacing Foods ....................................................................................4.45-1 
 C.  Replacing Drafts ....................................................................................4.45-2 
 D.  Mailing Drafts........................................................................................4.45-2 
 E.  Make Appropriate Food Package Changes............................................4.45-2 
 

4.50 Identification Folder (Rev 5/03) ..................................................................... 4.50-1 
 A.  Purposes .................................................................................................4.50-1 
 B.  Issuing WIC ID Folders.........................................................................4.50-1 
 C.  Replacing ID Folders .............................................................................4.50-2 
 D.  Verification of Identification .................................................................4.50-3 
 E.  Completing the ID Folders ....................................................................4.50-4 
 F.  Additional Information ..........................................................................4.50-7 
 G.  Security of the ID folders.......................................................................4.50-7 


